























ADVANCED PRODUCTS
Terms and Conditions

OPENING AN ACCDUNT

T establish a wholesale account vou mnst place 3 minimum opening order of 53000 or 4 casse
of product. Reorders must be plaged an least every 4 months to kesp account active, T here are ne
minimums on re-onders, Inactive customers reven 1o Mew Customer status and must mest
minimum epening order, Unforiunniely, cose packs cannod be split due to the noiure of the
pru:l-dl,n:rs and rhe packaping required to ensure safe delivery,

Wiea and Mactercard are accepied, COD arders will anly be ghipped if 2 valid credir card i= on
file.

Credit cards will mot b charged until merchandise has shipped,

Shipping and Handling charpes can be estimaied 1o be abowi 20% of the wial merchandise,
Prices listed in our catalop nre effective until publication of our next catalop, Prices listed are
suhject to change withauat notification

CANCELLATIONS

Please provide cancellations in writing &t least five boginess dave before ehip dase. Rerurned
merchandiss 15 subject 1o a 20% re-s1ocking and handling fee unkbesss we were in fauli in filling
your order

RETLURNS

All elalms or redurns mosi be recelved wlihin (10) tem days of reeclpi of goads, No relams
shall be necepied after 30 days, To receive full eredit, the returned merchandize must be received
in its ariginal packaging. Al merchandise returnad mogt b in @oaed and stable condition and in
its original container. Finnlly, full credit is subjeer to onr evaluation and approval of the
condition and quality of the retumed merchandise

BACK ORDERS

Iems that are oul ol stock al the lime of the shipment date wall shipoas a back order when the
ilem becumes available. You may regues] “ship complete”™ al the time of order enlry Lie aviid
back ordensd ilemns.

DAMAGED SHIPMENTS

Frocessing a claim for merchandise shapped via FodEx or United Pareel Service (UIRS) reguans
ws b con borm fe their cloims policies. Damaged merchondise mes be kepl in the sriginal
shipping container with the prodect mside unil 2 FedEx or LIPS representaliive has inspected Lhe
damages. He sure lo contact your Advanced Prodocts representabve imaedizlzly when a
damaged shipment incidenl cocars, We will then begin processimg a claim with FedEx or UPS on
your behall, Full credat for damaged shipments a5 sulyject 1@ our Returns amd Credils policy.

Phome: {774) 219-8643 Fax: {S0H) 698-3943 wiw Advarcedproducisoerp. oo





